
 

 

Graffiti Removal Authorization 

 

Downtown Vision, Inc. (DVI) provides a free graffiti removal program for property owners within the boundaries of the 

Downtown Improvement District (bounded by Market St., Church St., Broad St. and Prudential Dr.) through our contract 

with Service Group, Inc (SGI).   DVI will arrange for the graffiti to be removed or covered with patching paint.  This 

service only applies to graffiti located no higher than 10 feet from the ground visible from the public right of way.  With 

the permission of the property owner, DVI will automatically remove the graffiti within 24 hours of observing it or within 

24 hours of receiving a request from a property owner to remove it (Monday through Friday, subject to weather 

conditions, Sundays and holidays excepted). 

 

If you would like to receive this service, please submit a separate right of entry consent for each building you want DVI 

to keep free of graffiti.  You may, if you wish, complete one right of entry consent form and list or attach multiple 

addresses.  If you have any questions, please contact DVI’s Director of District Services, Amy Harrell, at (904) 634-0303 x 

224.  

 

Consent to Remove Graffiti 

 

Permission is granted to DVI and its agent (SGI) to remove graffiti from structures at the following street address. 

 

_______________________________________________________________________  

 

The following method is approved (check all that are approved). 

 

  Paint over graffiti with paint furnished by the owner 

  Pressure Washing Services 

  Chemical approved for graffiti removal 

 

DVI and its agent (SGI) will not cover existing exposed materials, hold harmless to injury to people and/or property, and 

will use a graffiti removal process that is environmentally friendly.  No sandblasting or harsh chemicals will be used in 

the graffiti removal process.  DVI will not damage a structure’s surface when removing graffiti. 

 

 

Company Name  

Email Address  

Phone Number  

Fax Number  

Print Name  

Signature  

 

Return authorization via fax to (904) 634-8988, attention Amy Harrell. 
 


